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Building trust with your customers starts with consistently delivering on time, in full, and at the right 
quality every time. It all starts with your most valuable resource — your employees. Nulogy now offers a 
training platform that puts you in control of your services by making success a habit.  
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Delight Your Customer — 
Effortlessly

Standardize Services 

Employee training eliminates inconsistent practices 
across lines, shifts, and locations. Nulogy University 
will centralize training related to your standard oper-
ating procedures and best practices your staff need to 
increase quality control and deliver repeatable results.

Deliver Faster with Agility and Flexibility 

Nulogy continuously adds new functionality that helps 
you deliver the best service to your customers. As 
new features are introduced, additional courses are 
added to keep you up to date. New courses allow you 
to leverage new features, enhance capabilities, and 
offer new services. 

Showcase Your Expertise with Certifications 
 

A well trained workforce consistently delivers reliable 
results and quality service to your customers. Show-
case your employees’ knowledge and skills with certi-
fications. Certifications show your customers you are 
committed to best practices that deliver high quality 
and consistent services.

Increase Productivity 

Trained staff reduce downtime by responding quickly 
and effectively to issues. Be ready for anything with-
out driving up the cost of engaging more expensive 
resources. Training reduces errors and increases 
the satisfaction, efficiency, and productivity of your 
workforce.

The Results Speak for Themselves

4X MORE SELF-SUFFICIENT 
Customers who take advantage of Nulogy University typically resolve issues 4X faster!

SUPERIOR ADOPTION
Customers who utilize Nulogy University see a significant improvement in the roll out and adoption of 
Nulogy’s solutions. When your staff is trained, they feel confident in using new systems.

FASTER TIME-TO-VALUE
As your employees become more proficient with new technology and new features, you and your 
customers will benefit with high productivity and less waste. 

SEAMLESSLY ROLL OUT NEW SERVICES
As you grow and roll out new services, Nulogy University helps your employees deliver on your 
promises. Ensure your employees have the skills needed for new offerings with proper training.
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What Makes Nulogy University Perfect for You?

NULOGY UNIVERSITY FEATURES STANDARD PREMIUM

GROW YOUR BUSINESS
With annual certification, Nulogy provides your business with marketing support 
materials such as banners for your facility, marketing collateral, and the inclusion 
of your company on Nulogy’s Certified Partner web pages. 

TAILORED LEARNING PLANS
Customize training courses and assessments for any user and role.

BUILD YOUR COMPANY BRAND
Certifications give you and your customers confidence that you can deliver — 
consistently!

UPLOAD YOUR OWN CONTENT
Upload standard operating procedures for any process, equipment, or whatever 
your workforce needs to deliver the best service.

ADVANCED INDUSTRY CONTENT
Advanced industry content will train your staff how to leverage system data to 
plan and fulfill perfect orders using best practices.

STANDARD INDUSTRY CONTENT
Start your workforce on the right foot by providing standard industry training.

MANAGEMENT VISIBILITY
Your management team will have visibility into each user’s training progress and 
certifications.

STANDARDIZE SERVICES 
Eliminate tribal knowledge and bad habits. Nulogy University ensures that all 
users learn best practices.

TRAIN WHERE AND WHEN YOU NEED 
Online training courses are accessible directly from PackManager and QCloud.

INCREASE SELF-SUFFICIENCY
Reduce reliance on Nulogy customer support, and handle issues quickly.

*source: “2O15 TRAINING INDUSTRY REPORT,” Training Magazine <trainingmag.com>

Hear it from our Customers:

“The number of errors made in the system 
has decreased by over 27%... Our team is 
much more effective at using the system.”

- Bill Renberg 
Materials Manager, 

  Hope Network

73% of organizations partially conduct 

mandatory or compliance training 

online and 26% of organizations con-

duct mandatory or compliance training 

completely online*
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